
  

 
 
 
 
 

Recruitment Process 

The recruitment process consists of: 
• Application form 
• Assessment 
• Interview 

Training 

You’ll attend a comprehensive training course which covers 
all aspects of Contact Handling. 
This will take place over 12 weeks. 
The first 6 weeks: 

• Training will take place Monday to Friday during 
office hours. 

7 – 12 weeks: 

• You will move to your Learning Hub where you’ll 
work with tutors to answer emergency and non-
emergency calls. 

During the first 12 weeks, annual leave is not permitted due 
to the importance of the training delivered. 
As your experience increases you may have the opportunity 
to move into the role of dispatch, where you would manage 
incidents and the police resources on the ground, 
assessing risk and deploying officers as appropriate. 

Hours / Shift Pattern: 

As a full time Contact Handler, you will: 

• Work 37 hours per week 
• Cover a 24/7 shift pattern, 4 on and 4 off 
• Work shifts including days, evenings, nights and 

weekends 
Due to the nature of the role, there is a requirement to work 
public holidays, unsocial hours and days of celebration for 
example Christmas Day. 

 
Find out more Could you take the call?? 
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https://youtu.be/FXsO2cKzDpE

