Recruitment Timetable

Stage 1) Open evening

Here at Leicestershire Police, we recommend you attend an open evening to understand more about
the role and consider if the role is right for you.

The open evening will consist of; a brief overview of the Centralised Contact Management Centre, a
tour of the Contact Management Centre, and support with completing job applications.

Our next open evening will be Wednesday 14™ March 2018 at Leicestershire Force Headquarters
starting at 7pm. Please refer on how to apply to book a place

Stage 2) Assessment Centre
This stage of the process consists of:
- Group assessment
- Assessing typing
- Listening and spelling skills
- Confirming the ability to multi-task

Stage 3) Interview

The second stage of the process consists of interview based questions, taking part in a role play and
geography based questions.

Stage 4) Training

Successful candidates will attend a comprehensive training course, covering all aspects of the role an
11 week period.

For the first 5 weeks of training, you will be working Monday to Friday 08:30 — 16:30 classroom
based. For the remaining 6 weeks training period, you will be in the model office working 12 hours
shifts covering early and late duties including weekends.

During the remaining 6 weeks of training you will be entitled to shift allowance this will offer 20%
enhancement and weekend working allowance. Thereafter you will then move onto contracted

hours and shift allowance and weekend working will apply.

Please note during the 11 weeks of training, annual leave will not be permitted due to the
importance of the training delivered during this period.

Apply
To find out more, we are holding informal open evenings at force headquarters on:
e Wednesday 14™ March 2018 at 7pm

To book a place, please contact our Shared HR Service Centre by email
recruitment@derbyshire.pnn.police.uk.
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