
Police Support Volunteer Activity 
Organisation  Derbyshire Police  

 
Role Title:  
 

 
Community Support Volunteer  

Location:  Derbyshire Dales – Matlock, Ashbourne, Bakewell   

Responsible to:  Safer Neighbourhood Team Sgt.  

 
 
 
Aim of the Role  
 
 

Preventing and detecting crime, providing reassurance to victims 
and witnesses, and generally making our communities safer is the 
priority of Derbyshire Constabulary. We welcome Volunteers to 
help and support our communities. The support you provide in this 
activity will help support local people and prevent them from 
becoming the victims of crime 

 
 
 
 
Activities / Tasks  
 
 
 
 

 Engaging with the community to deliver crime prevention 
advice both on the street and at local events. 

 Conducting surveys with members of the public to enhance 
public safety. 

 Preparing for crime prevention initiatives, collating 
information and materials. 

 Working collaboratively with police officers and staff to 
support projects and local initiatives. 

 Using IT applications such as Microsoft Excel and 
Microsoft Word to write letters, emails and compile reports. 

 Driving a mobile police unit to villages & events around the 
Derbyshire Dales area. 

 
 
 
Role Specific Skills  
 
 
 
 

 Good written communication along with speaking to people 
face to face and on the telephone in a professional and 
confident manner is required.  

 Good IT skills, including Microsoft Outlook and Word with 
the confidence and ability to learn new IT systems for 
which training will be provided. 

 Good organisational skills  
 Ability to plan own time and commitments.  
 Hold a full, clean driving licence. 
 Attention to detail. 
 Ability to work as part of a team.  

 
How you will benefit  

 Helping to protect vulnerable people within your community 
 Self Confidence  
 Workplace Skills  
 Support and Training  

 
How the organisation 
will benefit:  
 
 

 Helping us in our commitment to provide a high quality 
policing service to everyone on Derbyshire 

 By developing closer community links volunteers become 
advocates and help to improve public confidence 

 By bringing new ideas, knowledge and skills into the Force  
you will help provide an enhanced service to the 
community 

Preferred commitment:  Must be flexible and able to commit to 4 Hours per week.  

Duration:  Long term opportunity.  

 


